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Cubix Connector Essentials 
What is the Cubix Connector? 
The Cubix Connector is a tool to transfer data from external data sources to Cubix. The 
tool supports transferring data from text files (delimited or fixed width), Cubix models 
or SQL server databases to a Cubix model. The tool is a process that goes through a 
series of components to load data to Cubix. 

It enables extracted data from a variety of source systems to be mapped, transformed 
and aggregated to match the dimension names in the destination Cubix model and 
then finally loaded to the destination Cubix model. 

There are 5 components that make up the Cubix Connector which produce 4 Cubix 
Connector files for each Connector load: 

Component Explanation File Created 

Format Define how each column in the 
source file is to be treated 

Format File (.fmt) 

SQL 
Define how each column from 
an SQL Query is to be treated SQL Format File (.qrydef) 

Map 
Create mappings between the 
source data and destination 

model 
Mapping File (.dtu) 

Batch Group mappings for convenient 
loading 

Configuration File (.dtucfg) 

Load 
Load source data to the 

destination model NA 

The SQL component is limited in some editions. 

Four Connector files are created when setting up a Connector load process, each 
shaping what data is loaded and to which Cubix members for the selected Cubix model. 

Cubix either can be open or closed whilst loading data.  

How to open the Connector 
The Cubix Connector application opens from within the start menu. 

To open the Connector: 

1. Go to the Start menu.  
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2. Select Connector from the Cubix folder. The Connector application will open. 

What is a flat file to model load? 
Flat file to model loads are used when text-based source files (such as .csv or .txt file 
types) need to be loaded to Cubix. 

Text based source files are two-dimensional. They consist of data in a series of rows and 
columns. Cubix is a multi-dimensional environment and each piece of data stored in 
Cubix is referenced by eight-dimension member references. The Cubix Connector 
needs to transform the two-dimensional text data into a format that fits the eight-
dimensions in Cubix. 

The first stage in this process is to use Format to create a format file for the Connector 
which defines how each column in the text file is to be treated. Then a mapping file is 
created to determine mappings between the source flat file and destination model in 
Map. The mapping file should then be configured in Batch and if required grouped with 
other mapping files. It can then be processed through Load which loads data to Cubix. 

What is a model to model load? 
Model to model loads are used when data from one Cubix model needs to be loaded to 
a different Cubix model. 

The Connector can be used to transfer data between Cubix models. The process is 
similar to that described in flat file to model however, there is no need to use Format or 
use a source file as part of the set up. The source instead is an existing Cubix model, 
therefore the format is known and the set up starts in Map. 

In this scenario, both source and destinations are defined as Cubix models and each 
dimension from the source model must be mapped to a dimension in the destination 
model. 

The first stage in this process is to use Map which determines mappings between the 
source model and destination model creating a mapping file. The mapping file should 
then be configured in Batch and if required grouped with other mapping files. It can 
then be processed through Load which loads data to Cubix.  
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Creating Cubix Connector Data Loads 
How to create/execute a flat file to model load 
Loading data from a flat file (such as a .csv or .txt file type) to a Cubix model using the 
Connector consists of four main steps Format, Map, Batch and Load. 

Format 
The purpose of Format is to create a format file which defines how each column in the 
text file is to be treated. 

The format process only needs to be performed once for each Connector load process. 
Once the format has been set up it remains valid for as long as the layout of the source 
file stays the same. To use the same Connector load process over and over, the source 
file must use the same format as the original source file used to create the process else, 
a new Connector load process will need to be created. 

Each column has a set of properties which must be defined: 

To use format: 

1. From the Connector main menu, click the Format tile.   

Properties Explanation 
Column Name You can rename columns to help keep track of what they contain. 

Ignore Column If a column contains data that is not wanted in Cubix or is not 
needed to define dimensions, tick to ignore it. 

Type 

For columns that are not ignored, you must specify which type of 
information the column contains. A Dimension column contains 

information that relates to one of the dimensions in Cubix, for 
example an Entity or a Product. A Measure column contains the 
values that are to be loaded into Cubix. A Cell Expansion column 

contains data such as transaction codes or descriptions that are to 
be loaded into Cubix as cell expansion drill down information. (This 
is only valid for Cubix models which have been designed with the 

Cell Expansion functionality). Selecting None has the same effect as 
ignoring a column. 

Sign Indicators 
Allows the sign to be reversed for a whole column of measures. This 

functionality is for backward compatibility and is superseded by 
item-specific rules in the Connector mapping. 
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2. A window will appear, locate and select the source text file you wish to load to 
Cubix.  

3. The Format Selection window will appear, select Delimited or Fixed Width as 
you see appropriate with the source file selected.  

4. Change the row in which the data load should start from through the Start 
import at row counter.  

5. Click Next.  

6. The Define delimited/fixed-width columns window will appear. If you have 
selected a delimited format, choose the appropriate field delimiter. If you have 
specified a fixed width format, define the column breaks in the appropriate 
places.  

7. Click Next.   
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8. The Column Selection window will appear, define column properties by clicking 
on each column and setting properties for each, explained above.  

9. Once complete, click Next and enter a name to be saved for the format file you 
have created. We recommend using the same name for all Connector files as this 
allows for easier tracking throughout the Connector. 

10. A process will occur to create the format file, click Finish once this process is 
complete. 

Map 
The Map component is used to map items from the source file to members in the 
chosen Cubix model. 

Once a mapping file has been set up it is used every time a load process takes place 
using that mapping file. If new items are added to a source file for a load (such as new 
entities or new variables), the mapping file will need to be updated to include new 
mappings for the new items. 

When setting up mapping, you must select a format file (created in Format) and a 
destination model in addition to defining a measure dimension which acts as a fixed 
mapping for the value part of the source data. 
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The Map screen consists of many sections. The main ones are: 

Section Explanation 

Map Ribbon 

Split into two groups. The File group holds functions to create new, 
open, save, copy and close mappings as well the ability to exit the 
Map component. The Mappings group holds functions to export, 
import and remove mappings as well as create new and remove 

mapped members. 

Mapping File Type A mapping file can be one of three types: Flat File to Model, Model 
to Model or SQL to Model. 

Mapping Files 
Displays all files you have already mapped before (for the selected 

mapping file type) and that are available for you to open again. 

Mapping Types 

Consists of four sections: Dimensions, Fixed, Measures and Cell 
Expansion. Source column types defined in Format are displayed 

in their respective mapping types such that: 
Dimension type columns are displayed in both Dimensions and 

Fixed mapping types. 
Measure type columns are displayed in Measures mapping type. 

Cell expansion type columns are displayed in Cell Expansion 
mapping types. 

Mappings Contains multiple sections in which mappings are defined for each 
of the four mapping types. 

The Mappings section consists of multiple sections which change depending on the 
Mapping Type selected: 

Mapping Type 
Selected 

Mappings 
Sections 

Displayed 
Explanation 

Dimensions 

Available 
Dimensions 

Lists the unmapped dimensions available to be mapped 
to source dimension columns in the Mapped 

Dimensions section. 
Mapped 

Dimensions 
Indicates which source dimension column is mapped to 

which destination dimension. 

Mapped 
Members 

Indicates which source item is mapped to which 
destination member depending on which mapped 

dimension is selected from the Mapped Dimensions 
section. 

Available 
Members 

Lists all members from the mapped dimension selected, 
available to be mapped to source items in the Mapped 

Members section. 

Fixed Available 
Dimensions 

Lists any unmapped dimensions available to define a 
member mapping to in the Available Members section. 
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Available 
Members 

Lists all members from the available dimension 
selected, select one member which all data will be 

loaded to. 

Measures 

Available 
Dimensions 

Lists the unmapped dimension defined as the measure 
dimension (when setting up the mapping) to be mapped 

to the source measure columns in the Mapped 
Measures section. 

Mapped 
Measures 

Indicates which source measure column is mapped to 
which destination dimension. 

Mapped 
Members 

Indicates which source item is mapped to which 
destination member. 

Available 
Members 

Lists all members from the mapped measure selected, 
available to be mapped to source items in the Mapped 

Members section. 

Cell 
Expansion 

Available 
Dimensions 

Lists the column to be mapped to the source column in 
the Mapped Cell Expansion section. 

Mapped 
Measures 

Indicates which source column is mapped to which 
destination column. 

Mapped 
Members 

Indicates which source cell expansion column is 
mapped to which destination cell expansion column. 

Available 
Members 

Lists all cell expansion columns from the mapped 
column selected available to be mapped to source cell 

expansion columns in the Mapped Cell Expansion 
section. 

It is essential to map all the eight dimensions of a model with at least one of them being 
mapped as a measure mapping type. 

Source items from the source flat file are mapped to destination members in the 
selected Cubix model. A rule can be applied to mappings to adjust values that match 
the source item for that row. This is typically used when mapping system codes to Cubix 
variables, where entering -1 in the rule column will reverse the sign of the value. 
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There are two methods of mapping members: 

Method Explanation 
Drag 
and 

Drop 

Drag a member from the Available Members section and drop in the 
destination member column in the same row as its source member in the 

Mapped Members section. 

Export 
and 

Import 

This method is effective when a large number of source items need to be 
mapped. 

1. Select a mapped dimension in the Mapped Dimension section, click Export 
Mappings and save the export file as a csv file. 

2. Locate the export file and open to define the destination members. The 
export file will be in a similar format to the format in the Cubix Connector just 

in Excel form. 
3. For the destination member to be successfully imported back into the Cubix 
Connector, the destination member name column must have a relevant source 
member name. Other columns aren’t essential for the import process to work 

correctly. 
4. Once you have defined the destination member names in Excel, you can save 

and import the file back into the Cubix Connector using Import Mappings. 

The Remove Mapping button removes mappings between source columns and 
destination dimensions with destination dimensions returning to the Available 
Dimensions section ready to be re-mapped. 

The New Mapped Member button allows new source items to be created in the 
Mapped Members section ready to be mapped. 

The Remove Mapped Member button removes mappings between source items and 
destination members. 

To use map: 

1. From the Connector main menu, click the Map tile.   



Connector Version 5 Release 1.0 

2. Select Flat File to Model and click New Mapping.  

3. A window will appear, enter a name for the mapping file, we recommend using 
the same name for all Connector files as this allows for easier tracking 
throughout the Connector.  

4. In the left section, select the flat file you wish to map which you made in Format. 
Then select the destination model you wish the data to be loaded to and log in to 
continue.  

5. In the right section, select a table. In most cases this will be Main, as you would 
normally use the Connector to load data into the main table of the model. Then 
select which dimension from the Cubix model equates to the measures column 
defined in Format. In most cases this will be the View dimension, as you would 
usually load all data to the Input member. If, for example, there are multiple 
measure columns for multiple periods you may wish to select the relevant 
dimension that these columns can map to such as the time dimension.  
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6. Click OK to create and open the mapping using Open Mapping.  

7. Select the Dimensions mapping type.  

8. Drag a dimension from the Available Dimensions section and drop next to a 
source dimension column in the Mapped Dimensions section.  

9. With a destination dimension mapped to a source column, destination members 
can be mapped to source items. Either use Drag and Drop or Export and 
Import, explained above.  

10. Repeat steps 8 and 9 for other dimension type mapped dimensions. 
11. Select the Fixed mapping type.  

12. Select an available dimension from the Available Dimensions section.  
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13. Select an available member for which is the appropriate member to load all data 
to from the Available Members section.  

14. Repeat steps 12 and 13 for other fixed type mapped dimensions. 
15. Select the Measures mapping type.  

16. Drag a dimension from the Available Dimensions section and drop next to a 
source measure column in the Mapped Measures section.  

17. With a destination dimension mapped to a source column, destination members 
can be mapped to source items. Either use Drag and Drop or Export and 
Import, explained above.  

18. With all eight dimensions and at least one member from each having been 
mapped, check your mappings to ensure they are correct, click Save Mapping 
and Exit Map.  

Batch 
Batch is where the mapping files created in Map get configured and if required 
grouped with other mapping files. 

This process allows the Load component to run and load multiple mapping files using 
the same source data in a single attempt.  
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The Batch screen consists of two sections: 

Section Explanation 

Configuration Files 

Split into Active and Not Active sections. Files move to the Active 
section during the load process. Files listed in the Not Active 
section are the configuration files on standby, waiting to be 

processed. 

Mapping Files 
Details the mapping file(s) added to the selected configuration file 

from the Configuration Files section. Multiple mapping files can be 
added to a configuration file. 

To use batch: 

1. From the Connector main menu, click the Batch tile.  

2. Select the New Configuration, enter a name for the configuration file. We 
recommend using the same name for all Connector files as this allows for easier 
tracking throughout the Connector.  

3. Select a mapping file from the list. You can select multiple mapping files if you 
wish to load multiple mappings using the same source file.  

4. Click Save and Exit Batch.   
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Load 
The Load component is where source files are added, configuration files are processed 
and data is loaded to Cubix. 

For Flat File to Model loads, the Load screen consists of five sections: 

Section Explanation 

Configuration Files 
Select the configuration file(s) you want to process previously 

created in Batch. 

Mapping Files Displays the mapping files associated with the selected 
configuration file. 

Files to be 
Processed 

Source files to be processed by the Connector and loaded to Cubix. 
This section allows source files to be added, opened or removed. 

Processed Files 
Source files having been processed by the Connector and loaded to 
Cubix. This section allows source files to be re-processed returning 

to the Files to be Processed section. 

Log Files 
A list of files describing previous Connector processes for the 

configuration file selected. These log files could be Log, Exception 
or Error type files. 

To use load: 

1. From the Connector main menu, click the Load tile.  

2. Select the configuration file(s) you wish to process from the Configuration Files 
section.  

3. Click Add from the Files to be Processed section.  

4. A window will appear, locate and select the source text file(s) you wish to load to 
Cubix.   
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5. Click Load Data to start the process of loading data from the source file(s) to 
Cubix.  

6. Once the process is complete you can check the files in the Log Files section to 
see the details of the process. Ensure you open the correct file(s) with today’s 
date. See How to address Exceptions if an Exceptions file appears for today’s 
date.  

7. Check the data by logging into the Cubix Model. 

From checking the Log Files section, it may be apparent that either the data may have 
not been loaded or exceptions or errors may have occurred. In this case, please read 
the Log Files guide which will help you understand what went wrong. 

If the data has not loaded this could mean cells are not available for input or the entity 
version combination is locked. 

How to address exceptions 
Exceptions are automatically added to the list of mappings in the Map component for 
the relevant mapped dimension when the Connector process identifies new items that 
are included in the source file but are not mentioned anywhere in the mapping. 

Exceptions can be addressed in three directions: 

Direction Explanation 

Ignore 

They can be ignored if you do not want data from the 
new item(s) to be loaded to Cubix. The new items will 
automatically add to the mappings list however, you 

don’t need to map them. 

Add mapping(s) 

Mappings can be defined immediately, as the new items 
will automatically add to the mappings list where 

destination members can be assigned completing the 
mapping(s) and allowing data from the new items to be 

loaded to Cubix. 

Add new 
member(s) and 

mapping(s) 

If the exception should not be loaded to an existing 
member in the model, you should add a new member 

to the model and generate before mapping the 
exception and allowing data from the new items to be 

loaded to the new members in Cubix. 
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To address exceptions: 

1. From within the Load component having just run a load where exception(s) have 
been identified, open the Exceptions log file for the current date to identify the 
exception(s).  

2. Go back to the Connector Main Menu and select the Map tile.  

3. From the Mapping Files section, select the mapping file with which the 
exception(s) occurred and Open Mapping.  

4. From the Mapped Dimension section, select the correct mapped dimension 
with which the exception(s) occurred.   
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5. Exception(s) will be found at the bottom of the list (in the Source Member 
column) in the Mapped Members section. To assign an exception a destination 
member, drag and drop a member from the Available Members section to the 
Destination Member column in the Mapped Members section. If the exception 
should not be loaded to an existing member in the model, you should add a new 
member to the model and generate before assigning a destination member.  

6. Repeat for other exceptions. 
7. Once all exceptions have been dealt with, select Save Mapping and Exit Map.  

8. Re-open the Load component.  

9. Select the configuration file(s) you wish to re-process from the Configuration 
Files section.   
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10. From the Processed Files section, select the file(s) you wish to re-process and 
click Re-Process, the file(s) will move to the Files to be Processed section.  

11. Click Load Data to start the process of loading data from the source file(s) to 
Cubix.  

12. Once the process is complete you can check the files in the Log Files section to 
see the details of the process. Ensure you open the correct file with today’s date.  

13. Check the data by logging into the Cubix Model. 

How to create/execute a model to model load 
Loading from one model to another means there is no need to use Format or use a 
source file as part of the set up therefore this type of load only consists of three main 
steps Map, Batch and Load. 

Map 
The Map component is used to specify which members from the source Cubix model 
are mapped to which members in the destination Cubix model. 

Once a mapping file has been set up it is used every time a load process takes place 
using that mapping file 

When setting up a mapping file, you must select a source model and destination model 
in addition to defining a measure dimension from each model which acts as a fixed 
mapping for the data. 
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The Map screen consists of many sections. The main ones are: 

Section Explanation 

Map Ribbon 

Split into two groups. The File group holds functions to create new, 
open, save, copy and close mappings as well the ability to exit the 
Map component. The Mappings group holds functions to export, 
import and remove mappings as well as create new and remove 

mapped members. 

Mapping File Type A mapping file can be one of three types: Flat File to Model, Model 
to Model or SQL to Model. 

Mapping Files 
Displays all files you have already mapped before (for the selected 

mapping file type) and that are available for you to open again. 

Mapping Types 
Consists of four sections: Dimensions, Fixed, Measures and Cell 

Expansion.  

Mappings 
Contains multiple sections in which mappings are defined for each 

of the four mapping types. 
The Mappings section consists of multiple sections which change depending on the 
Mapping Type selected: 

Mapping Type Mappings 
Sections 

Explanation 

Dimensions 

Available 
Dimensions 

Lists the unmapped dimensions available to be mapped 
to source dimensions in the Mapped Dimensions 

section. 
Mapped 

Dimensions 
Indicates which source dimension is mapped to which 

destination dimension. 

Mapped 
Members 

Indicates which source member is mapped to which 
destination member depending on which mapped 

dimension is selected from the Mapped Dimensions 
section. 

Available 
Members 

Lists all members from the mapped dimension selected, 
available to be mapped to source members in the 

Mapped Members section. 

Fixed 

Available 
Dimensions 

Lists any unmapped dimensions available to define a 
member mapping to in the Available Members section. 

Available 
Members 

Lists all members from the available dimension 
selected, select one member which all data will be 

loaded to. 

Measures 

Available 
Dimensions 

Lists the unmapped dimension defined as the measure 
dimension (when setting up the mapping) to be mapped 
to the source measure dimension (defined when setting 

up the mapping) in the Mapped Measures section. 
Mapped 

Measures 
Indicates which source measure dimension is mapped 

to which destination dimension. 
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Mapped 
Members 

Indicates which source member is mapped to which 
destination member. 

Available 
Members 

Lists all members from the mapped measure selected, 
available to be mapped to source members in the 

Mapped Members section. 

Cell 
Expansion 

Available 
Dimensions 

Lists the column to be mapped to the source column in 
the Mapped Cell Expansion section. 

Mapped 
Measures 

Indicates which source column is mapped to which 
destination column. 

Mapped 
Members 

Indicates which source cell expansion column is 
mapped to which destination cell expansion column. 

Available 
Members 

Lists all cell expansion columns from the mapped 
column selected available to be mapped to source cell 

expansion columns in the Mapped Cell Expansion 
section. 

It is essential to map all the eight dimensions of a model with at least one of them being 
mapped as a fixed type and one mapped as a measure type. 

Source members from the source model are mapped to destination members in the 
selected destination model. A rule can be applied to mappings to adjust values that 
match the source member for that row. 

There are two methods of mapping members: 

Method Explanation 
Drag 
and 

Drop 

Drag a member from the Available Members section and drop in the 
destination member column in the same row as its source member in the 

Mapped Members section. 

Export 
and 

Import 

This method is effective when a large number of source members need to be 
mapped. 

1. Select a mapped dimension in the Mapped Dimension section, click Export 
Mappings and save the export file as a csv file. 

2. Locate the export file and open to define the destination members. The 
export file will be in a similar format to the format in the Cubix Connector just 

in Excel form. 
3. For the destination member to be successfully imported back into the Cubix 
Connector, the destination member name column must have a relevant source 
member name. Other columns aren’t essential for the import process to work 

correctly. 
4. Once you have defined the destination member names in Excel, you can save 

and import the file back into the Cubix Connector using Import Mappings. 

The Remove Mappings button removes mappings between source dimensions and 
destination dimensions with destination dimensions returning to the Available 
Dimensions section ready to be re-mapped. 
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The Remove Mapped Member button removes mappings between source members 
and destination members. 

To use map: 

1. From the Connector main menu, click the Map tile.  

2. Select Model to Model and click New Mapping.  

3. A window will appear, enter a name for the mapping file, we recommend using 
the same name for all Connector files as this allows for easier tracking 
throughout the Connector.  

4. In the left section, select the source model you wish to load data from and log in 
to continue. Select a table, in most cases this will be Main. Then select which 
dimension from the Cubix model equates to measure. In most cases this will be 
the View dimension.  
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5. In the right section, select the destination model you wish to load data from and 
log in to continue. Select a table, in most cases this will be Main. Then select 
which dimension from the Cubix model equates to measure. In most cases this 
will be the View dimension.  

6. Click OK to create and open the mapping using Open Mapping.  

7. Select the Dimensions mapping type.  

8. Drag a dimension from the Available Dimensions section and drop next to a 
source dimension in the Mapped Dimensions section.  
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9. With a destination dimension mapped to a source dimension, destination 
members can be mapped to source members. Either use Drag and Drop or 
Export and Import, explained above.  

10. Repeat steps 8 and 9 for other dimension type mapped dimensions. 
11. Select the Fixed mapping type.  

12. Select an available dimension from the Available Dimensions section.  

13. Select an available member for which is the appropriate member to load all data 
to from the Available Members section.  

14. Repeat steps 12 and 13 for other fixed type mapped dimensions. 
15. Select the Measures mapping type.   
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16. Drag a dimension from the Available Dimensions section and drop next to a 
source measure dimension in the Mapped Measures section.  

17. With a destination dimension mapped to a source dimension, destination 
members can be mapped to source members. Either use Drag and Drop or 
Export and Import, explained above.  

18. With all eight dimensions with at least one member from each having been 
mapped, check your mappings to ensure they are correct, click Save Mapping 
and Exit Map.  

Batch 
Batch is where the mapping files created in Map get configured and if required 
grouped with other mapping files. 

This process allows the Load component to run and load multiple mapping files using 
the same source data in a single attempt. 

The Batch screen consists of two sections: 

Section Explanation 

Configuration Files 

Split into Active and Not Active sections. Files move to the Active 
section during the load process. Files listed in the Not Active 
section are the configuration files on standby, waiting to be 

processed. 

Mapping Files 
Details the mapping file(s) added to the selected configuration file 

from the Configuration Files section. Multiple mapping files can be 
added to a configuration file. 
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To use batch: 

1. From the Connector main menu, click the Batch tile.  

2. Select the New Configuration, enter a name for the configuration file. We 
recommend using the same name for all Connector files as this allows for easier 
tracking throughout the Connector. 

3. Select a mapping file from the list. You can select multiple mapping files if you 
wish to load multiple mappings simultaneously. 

4. Click Save and Exit Batch. 

Load 
The Load component is where configuration files are processed and data is loaded to 
Cubix. 

For Model to Model loads, the Load screen consists of three sections: 

  

Section Explanation 

Configuration Files Select the configuration file(s) you want to process previously 
created in Batch.  

Mapping Files Displays the mapping files associated with the selected 
configuration file. 

Log Files 
A list of files describing previous Connector processes for the 

configuration file selected. These log files could be Log, Exception 
or Error files. 
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To use load: 

1. From the Connector main menu, click the Load tile.  

2. Select the configuration file(s) you wish to process from the Configuration Files 
section. 

3. Click Load Data to start the process of loading data from the source model to 
the destination model. 

4. Once the process is complete you can check the files in the Log Files section to 
see the details of the process. Ensure you open the correct file(s) with today’s 
date.  

5. Check the data by logging into the destination model. 

From checking the Log Files section, it may be apparent that either the data may have 
not been loaded or exceptions or errors may have occurred. In this case, please read 
the Log Files guide which will help you understand what went wrong. 

If the data has not loaded this could mean cells are not available for input or the entity 
version combination is locked. 

Cubix Connector Log Files 
Log files 
Log files tell you which files have been processed, when they were processed and how 
many values have been loaded. They also list any members which were not found in 
either the source file/model or destination model. 
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All loads for that Connector load and date are recorded in a log file. Log files contain 
four main messages: 

Message Explanation 

Source members 
not defined 

This message will occur for a source item to indicate how there is no 
mapping for a source item. The following members may be old 
source items which do not need to be mapped therefore can be 

ignored or they can be new source items referred to as Exceptions, 
these items automatically get added to the Map component ready 

to be mapped if necessary. Check the Exceptions file it has created. 

Destination 
member not found 

This message will occur for a destination member to indicate how 
there is a mapping for a source item to that destination member 
but there is no destination member present in the Cubix model. 

Either change the destination member for each mapping it is part of 
or add a new member to the model and reload again. 

Errors have 
occurred 

An error has occurred in the process. Check the Error file it has 
created. 

Zero values loaded 

This message will occur when the data has not loaded. This could 
mean the cells where data is being loaded to are not available for 
input, the entity version combination is locked, or another reason 

explained above. 

Exception files 
Exception files are created if the Connector process identifies no mapping for a source 
item found in the source file. The exceptions file indicates which source items found in 
the source file need to be mapped to allow its values to load correctly to Cubix. 

The Connector automatically adds these exception items to the relevant mapping 
section in the Map component ready to be mapped or left unmapped as you wish. 

If exceptions are new items and shouldn’t be mapped to current members in the model, 
then new members must be created for the Cubix model. Once the model has been 
generated with the new members, the exception can then be mapped to the new 
member. 

Error files 
Error files are created when the Connector process identifies a clear error. It gives an 
indication of what the error entails. 

If the error file does not immediately suggest a reason for failure, please contact 
Centrixe Support. 


